Dear Friend,

First, thanks for contacting Deltana Outfitters about hunting with us. Enclosed is some
general information about hunting in Alaska with us. Information about the species you
requested to hunt, as well as the other big game species we hunt in Alaska, are also
enclosed. Alaska is the greatest place in the world to hunt. That’s why we live here!

We appreciate that these trips are a substantial expense and perhaps the dream of a
lifetime. For that reason, we understand that all your questions about a hunt are difficult
to convey by e-mail and letter. We would like you to call us, or, if you prefer, we will call
you about the hunt you are interested in. By using the phone we both get a better
feeling for each other. We can better understand your expectations of the hunt you are
looking for, and therefore we can better serve your hunting needs.

We want to do everything we can to make your hunt the best it can be. It is best to
thoroughly discuss a hunt so you have a good understanding of the hunt before you
book it. So please look over this information and give us a call with any questions you
may have.

Satisfied customers are our best advertisement, so we encourage you to contact some
of our references and give us feedback on how we’re doing. If ever we disappoint you,
we hope you will let us know; because feedback from our clients is the only way we can
improve the experience for our clients. In the meantime, if you have any questions or
require any assistance, please contact us.

Sincerely yours,

Ralph Miller & Jim Weidner

Deltana Outfitters
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